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Interpreting Rate Sheet 2025 
 

             PRE-SCHEDULED INTERPRETATION (In-person, Over-the-Phone or Video-Remote) 
 

  Language Groups 
Standard 

Interpreting 
Rates* 

Less than 24 
hour notice  

(1 full 
business day) 

After Hours 
(Before 8am & 

after 6pm, 
weekends and 

Holidays) 

Minimum #1 (*) Minimum #2 

A · Spanish $65/hour $75/hour Time and a half 2-hour 3-hour 

B 

· Cantonese  · Mandarin 

$75/hour $85/hour Time and a half 2-hour 3-hour 

· French · Polish 
· German · Portuguese 
· Greek · Russian 
· Haitian Creole · Vietnamese 
   

C 

· Albanian · Korean 

 
$85/hour 

 
$95/hour Time and a half 2-hour 3-hour 

· Arabic · Serbian 
· Cambodian · Turkish 
· Farsi · Ukrainian 
· Gujarati · Hindi 
 

D Other Languages 
$95/hour & 

up $105/hour & up Time and a half 2-hour 3-hour 

E Sign Language (*) (**) $115 / hour $195.00/hour Double the rate N/A 3-hour 

Travel Expenses: 

Mileage fees waived for spoken languages. Flat rate fee of $20 or $40 for travel 
time determined by logistical factors (e.g. availability of interpreter by language 
and location). Parking and tolls will be billed at cost, if applicable. For ASL, please 
inquire. 

Simultaneous Interpreting  
& Voice-over Recording: 

A quote will be given upon request as the rates are based on a number of 
variables. 

Cancellation Policy: 
The minimum rate, based on the aforementioned, will be charged to clients 
canceling later than 24 hours (1 working day) prior to assignments. Sign 
Language interpreting sessions must be canceled within 2 full business days.  

How to schedule an interpreter: Visit our website, www.globalarena.com, click on “Interpreting” and then click on 
“Request an Interpreter”.   

For assistance: Please call the Interpreting Project Coordinator at 215-558-2141, or email at 
interpreting@globalarena.com 

 
(*) Two-hour minimum applies if interpreter 
can be sourced within a 15-mile radius from 
the location of the service. If not, a three-
hour minimum might apply. For ASL 
interpreters, a 3-hour minimum always 
applies. 

 (**) Sign Language rates and resources needed could vary according to the 
nature of the job, the specialty or if they refer to Legal. In certain occasions, a 
team of ASL might be required Please contact us for more information if your 
request is off hours (after 5pm and before 8 am, Saturdays and Sundays), to 
cover National Holidays assignments, Tactile and Cued Speech, Legal, Recorded 
or Performing Arts.  
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ON-DEMAND TELEPHONIC AND VIDEO REMOTE INTERPRETING 
 

 

Standard Rate  
 
(Special discounts can be applied based  
on volume - Please inquire) 

 
Monthly Access Fee:  
 
$95/month (considered a credit towards usage – no roll-over applicable) 
 
Over-the-Phone interpreting rates (All languages available):  
 
$0.95/minute 
 
Video Remote Interpreting (all spoken languages available):  
 
$1.05/minute 
 
Video Remote Interpreting (ASL): 
 
- $2.10/minute - M-F from 8am to 8pm EST 
- $2.75/minute - calls outside the above time range or on Holidays 
 
3rd party conference call initiated by interpreter (when available)  
(rate is for US phone calls): $0.69/call in addition to the per minute 
rates indicated above. 

 

Billing: 

Clients are charged a monthly $95 Access Fee. Services up to the value of 
$95 (or the prorated first-month fee) are covered by the Access Fee and will 
not incur additional charges. After the $95 amount, calls are billed by the 
minute, rounded up to the nearest minute as per the above Standard Rate 
per minute. No set-up fees. 

How to access a telephonic interpreter: Client dials the toll-free number, enters their assigned access code, and 
selects the language. Client can also use our App or Desktop access. 

 
 

 
For any questions or scheduling: 

 
Please call 215-735-1055 and select the Interpreting department option or contact 

interpreting@globalarena.com  
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