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Telephonic and Video Interpreting Users’ Guide: Desktop Portal

1. https://globalarena.interpretmanager.com/

2. Enter your username (your email address) and password

3. Inthe upper right hand corner of the screen you will see a phone icon. Click it to display the
below:

On Demand Scheduled

e —

Click for advanced options:
¢ Change native
language
e Request male/
female interpreter

. Global Arena Company Account

[ @  GlobalArena

Click for a telephonic Click for a video
interpreter (audio only) interpreter

Language To | Click to select

Click to select the language

service type (e.g. < Medical v
legal, medical etc.)

4. Click ‘Call’ to be connected to an interpreter.
Support Contact:

Interpreting Management Team @ 215-736-1055 or interpreting@globalarena.com

Headquarters in Philadelphia. Services globally.
150N Radnor Chester Rd. Suite F-200, Radnor, PA 19087

www.globalarena.com | (215)735-1055 | info@globalarena.com
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